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iTero® informed consent and agreement   

Patient’s informed consent and 

agreement regarding iTero® 

intraoral scan 

Your doctor has recommended the use of an iTero 

intraoral scan as part of your dental and/or 

orthodontic treatment. This involves your doctor 

capturing a 3D image of your teeth and mouth for 

various purposes, as determined by your doctor. The 

use of the iTero scanner requires that your doctor pass 

your personal data, including sensitive health data, to 

Align Technology, Inc. headquartered in San Jose, 

California (“Align”) for the purposes of processing your 

personal data to provide services to your doctor at his 

or her request.  

Informed Consent 

I have been informed by my doctor of the nature of 

the procedure and I understand the benefits, risks, 

and alternatives for an iTero intraoral scan. I have 

been sufficiently informed and have had the 

opportunity to ask questions and discuss concerns 

about my dental and/or orthodontic treatment with 

my doctor from whom I intend to receive treatment. I 

hereby consent to my doctor’s use of the iTero 

intraoral scanner as part of my dental and/or 

orthodontic treatment.  

Due to the fact that orthodontics is not an exact 

science, I acknowledge that my doctor and Align have 

not and cannot make any guarantees or assurances 

concerning the outcome of my treatment. I understand 

that Align is not a provider of medical, dental or health 

care services and does not and cannot practice 

medicine, dentistry or give medical advice. No 

assurances or guarantees of any kind have been made 

to me by my doctor or Align, its representatives, 

successors, assigns, and agents concerning any specific 

outcome of my treatment. 

 

I understand and consent to my doctor collecting and 

using my medical records, including, but not limited 

to, radiographs (x-rays), reports, charts, medical 

history, photographs, findings, plaster models, 

impressions of teeth, or intra-oral scans, prescriptions, 

diagnosis, medical testing, test results, ethnicity, 

billing, and other treatment records in my doctor’s 

possession (“Medical Records”) to the extent 

necessary for treatment, customer service, and billing. 

If I do not provide my consent to these uses of my 

Medical Records then I may not be able to receive an 

iTero intraoral scan.  

I will not, nor shall anyone on my behalf seek legal, 

equitable or monetary damages or remedies for such 

disclosure. I acknowledge that use of my Medical 

Records is without compensation and that I will not nor 

shall anyone on my behalf have any right of approval, 

claim of compensation, or seek or obtain legal, 

equitable or monetary damages or remedies arising out 

of any use such that comply with the terms of this 

Consent.  

A copy of this Consent shall be considered as effective 

and valid as an original. I have read, understand and 

agree to the terms set forth in this Consent as indicated 

by my signature below. 

 

Privacy Notice 

 

Your doctor is the controller of any personal data 

included in your Medical Records.  Align and other 

members of its corporate group ("Align Group") will 

receive your medical records, which may be stored on 

Align Group's servers outside your country of residence. 

However, the Align Group will continue to protect your 

information in accordance with the Align Group's 

Binding Corporate Rules (“BCRs”), which can be found 

at www.aligntech.com.  

 

Your Medical Records will only be shared with other 

third parties if otherwise permitted by the applicable 

law, such as if necessary to protect your vital interests 

or those of another person or if necessary for the 

establishment, exercise or defence of legal claims. Your 

doctor and the Align Group will process your Medical 

Records for the purpose of your treatment. The Align 

Group may also anonymise your Medical Records and 

use it for internal, analysis and research purposes. Your 

doctor and the Align Group will retain your Medical 

Records for only as long as it has an ongoing legitimate 

need to do so, for example, to provide you with 

treatment and to comply with regulatory obligations.  

The Medical Records will then be either deleted or 

anonymised or, if this is not possible (for example, 

because your Medical Records have been stored in 

backup archives), then they will be securely stored until 

deletion is possible. 

If you have any questions about how your Medical 

Records are being used you can ask your doctor, 

including about any of your rights to: 

 

 access, correct, update or request deletion of your 

Medical Records; 

 restrict processing of your Medical Records; 

 request that your doctor transfer your Medical Records 

to another doctor; and 

http://www.aligntech.com/
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 withdraw your consent at any time to the processing of 

your Medical Records.  

You also have the right to complain to your local data 

protection authority about the collection and use of 

your Medical Records. 

 

 

 

Align Technology BV 

Arlandaweg 161  
1043 HS Amsterdam 

The Netherlands 

United Kingdom: 0800 91 71 643  
Other (English): +31 (0)20 586 3615 

www.invisalign.co.uk 

© 2018 Align Technology (BV). All Rights Reserved. 
iTero®, among others, are trademarks  and/or service marks of Align 

Technology, Inc. or one of its subsidiaries or  affiliated companies and may 

be registered in the U.S. and/or other countries. 

 

Signature  

Print Name  

Address  

City  

Date  

Witness  

Print Name  

 

Signature of Parent/Guardian 

 

If the Patient lacks the legal capacity to consent, the parent or guardian must also 

sign this Agreement. 


